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RESIDENTIAL GAS SERVICE - FIRM - SCHEDULE RG-1

Availability

This service rate shall be applied to residential customers for domestic use. Domestic use shall be defined
as all natural gas service that is ultimately consumed at a single or multiple family dwelling for space
heating, water heating, cooking, air conditioning, or other household use within the dwelling. All
residential service shall be on a firm basis.

This service is subject to the terms and conditions in the Company’s Service Rules tariff. Gas supplied
under this rate shall not be used as a standby for interruptible service, nor shall it be used in lieu of
interruptible service.

Utility Charges
Distribution Charges:
Fixed Monthly Customer Service Charge £8.50
Volumetric Distribution Service Charge $0.1638 per therm
Gas Acquisition Charges:
Volumetric Administrative Charge: $0.0109 per therm
Natural Gas Base Rate — Summer $0.5233 per therm 1/
Natural Gas Base Rate — Winter $0.6555 per therm 1/

1/ Subject to adjustment for cost of purchased gas. See Schedule PGA for purchased gas adjustment
schedule and refund provision for current effective rates.

Minimum Monthly Bill

The minimum monthly bill shall be the fixed monthly customer service charge. Distribution volume
charges and gas acquisition charges shall be added to the minimum monthly bill.

Billing

Bills for natural gas service are rendered monthly and become due and payable upon issuance following the
period for which service is rendered. A late payment charge of 3 percent but not less than 30 cents shall be
added to bills not paid within 20 days of issuance. This one-time 3 percent late payment charge shall be
applied only to any unpaid balance for the current billing period's usage. This late payment charge is
applicable to all customers. The utility customer may be given a written notice that the bill is overdue no
sooner than 20 days after the bill is issued and unless payment or satisfactory arrangement for payment is
made within the next eight days, service may be disconnected pursuant to Wis. Admin. Code Ch. PSC 134.

Applicable to service rendered on and after September 19, 2011
PSCW Authorization by Order Number 5230-GR-106 Issued: September 16, 2011




